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  Alt Date Appt
NAME ORGANIZATION Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Vacant Medicaid R R R R Milagros Chervoni
Win Adams Elderly P A P P
Marilyn Baldwin Disabled P P P P
Mike Barnett Public Education R P Olga Vazquez
Adam Zubritsky Public Education P P Angela Johnson
Wilfredo Raices 4C's P A P P Kevin Paulin
Dwight Sayer Citizen Advocate R P R P Cheryl Stone
Jose Pizarro Veterans P A A P
Cmsr. Pete Clarke Orange County P P P P Cmsr. Jennifer Thompson
Sharon Jennings Agency for Persons w/Disabilities P P P P Manuel Garay
Randall Hunt Senior Resource A P P A Sarah Lightell
Cmsr. Lee 
Constantine

Seminole County P P P
P

Cmsr. Carlton 
Henley

Wayne Olson Division of Vocational 
Rehabilitation 

P P P A

Jo Santiago FDOT P P P A Samuel Weekley
Cmsr. Michael 
Harford Osceola County

A P A A

Chris York For-Profit(MV) P P P P Jacob Ulvano
Marsha Shapiro Citizen Advocate P P P P
Dianne Arnold Economically Disadvantaged A A A P
Milagros Carrion Medical Community P P A P

Non-Voting 
Members
Tom Daniels EMS R R R R Crystal Ford
Tim May LYNX P P P P Benjamin Gonzalez
Robert Melia LYNX TAC Designee P P P P Will Lusk

A = Absent V= Vacant

Transportation Disadvantaged Local 
Coordinating Board Attendance Record 2016

P = Present R = Represented
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	ORANGE, OSCEOLA, AND SEMINOLE COUNTIES
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	GRIEVANCE PROCEDURE
	FOR

	TRANSPORTATION DISADVANTAGED SERVICES
	GRIEVANCE PROCEDURE
	A. This is hereby created and established as a Grievance Procedure
	B. The Transportation Disadvantaged Local Coordinating Board (TDLCB) Grievance Committee is hereinafter created and referred to as the Grievance Committee.
	II. DEFINITIONS
	As used in this procedure, the following words and terms shall have the meanings assigned herein:
	A. Community Transportation Coordinator (CTC)
	A transportation entity appointed to ensure that coordinated transportation services are provided to the transportation disadvantaged population in a designated service area.
	B. Transportation Disadvantaged (Customer)
	Those persons who, because of physical or mental disability, income status, or age or who for other reasons are unable to transport themselves or to purchase transportation, and are, therefore, dependent upon others to obtain access to health care, em...
	C. Funding Agency
	Those agencies, which have a funding agreement with the CTC for transportation services for their transportation disadvantaged customers.
	D. Transportation Operator (Carrier)
	The entity providing transportation services for the transportation disadvantaged, whether it be private non-profit, private for profit, or public operator.
	III.  OBJECTIVE
	A. The objective of the Grievance Process shall be to process, investigate and make recommendations, in a timely manner on formal written complaints/grievances that are not resolved between individual agencies/entities, including the CTC and the contr...
	B. The implementation of these rules and procedures will ensure quality control and the ability to provide participating customers, funding agencies and others with an impartial body to hear complaints and submit recommendations regarding the grievanc...
	C. Apart from this grievance process, aggrieved parties with proper standing may also have recourse through Chapter 120, Florida Statutes Administrative Hearing Process, or the judicial court system.
	IV. MEMBERS
	V.  GRIEVANCE PROCEDURES
	A. A Grievance is defined as any ongoing service problem that interferes with accessing a major life activity, such as work, healthcare, employment, education, shopping, social activities, or other life sustaining activities.
	1. A service problem must be documented as ongoing for a 30-day period.
	2. The customer must demonstrate that they have unsuccessfully attempted to resolve the issue with the CTC on multiple occasions.
	3. The customer must demonstrate a level of service that has been provided which is below locally accepted service standards.
	4. The Grievance Committee may hear other issues at their discretion, such as issues related to carriers and/or sponsors of service.
	B. Every effort will be made by the CTC to resolve service problems.  However, if unable to resolve the problem and/or the grievant wishes to take further action, then the CTC will provide the grievant with assistance with the official grievance process.
	C. STEP ONE
	D. STEP THREE
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